Tips for KN
New Map

« MAKE SURE ALL THE INFO ON THE WEBSITE
AND ON THE MAP MATCH. DON'T EDIT ONE
WITHOUT ANOTHER.

e IF YOU BOUGHT THE MAP, FOR EXTRA SAFETY
BETTER TO NOT LOG IN TO THE MAP WITH
THE SAME PHONE YOU USE TO MANAGE
YOUR ORIGINAL MAP.

e TRY TO NOT LOG IN TO THE BUSINESS GMAIL
FROM DIFFERENT IP'S AND DIFFERENT
PHONES.

« LEGIT REVIEWS DON'T POST? YOUR MAP
TRUST SCORE IS BAD, FIX IT ASAP.

« UPLOAD PICTURES ON A Bl WEEKLY BASIS, OF
JOBS/CLIENTS ETC.

NEW MAP INSTRUCTIONS




What an
NOT To Do ($
in New Map

e DO NOT CHANGE THE MAIN CATEGORY ON THE MAP
= 80% SUSPENSION.

e DO NOT CHANGE YOUR ADDRESS =100% SUSPENSION
ABOVE A CERTAIN DISTANCE.

e DO NOT MAKE MULTIPLE CHANGES AT THE SAME TIME,
WAIT FOR EACH CHANGE TO BE VERIFIED/DENIED BY
GOOGLE. (THIS CAN BE CHECKED THROUGH
BUSINESS.GOOGLE.COM/LOCATIONS)

e DO NOT CHANGE THE BUSINESS NAME WITHOUT HELP,
THERE ARE WAYS TO DO IT WITHOUT TANKING
RANKINGS/GET SUSPENDED.

e DO NOT ADD MANAGERS/OWNERS TO THE MAP IN ITS
FIRST MONTH. NOT RECOMMENDED TO CHANGE
OWNERS AT ALL.

e DO NOT TRY TO SPAM A MAP WITH REVIEWS IN IT’S
FIRST MONTH, ESPECIALLY IF YOU ARE BUYING
REVIEWS FROM A REVIEWS PROVIDER. GOOGLE IS
MONITORING THIS CAREFULLY AND THEY WILL PUT
YOUR LISTING ON A SPAM LIST/SUSPEND IT.
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